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Marketplace Improvements for Plan

Year 2018

Thank you for your commitment to partnering with the Centers for
Medicare & Medicaid Services (CMS) and helping consumers find
coverage through the Marketplace. To show our support, we are
continually looking for ways to improve your experience with the
Marketplace.

CMS recently held a webinar highlighting feedback from the agent and
broker questionnaire and insight sessions, as well as some of the
improvements we’re making — from a new Help on Demand tool that will
provide you real-time sales leads, to an improved Find Local Help feature,
and more. If you were unable to attend the webinar, you can review the
slides here.
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You can find more resources and information by visiting the Resources for
Agents and Brokers webpage.
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